
 

 

Frequently Asked Questions for Freshmen/New Students 

1. There is no timetable on the first day. What do I prepare? 

→Bring all materials in the preparation list. Label your names and put them in your locker. 

→There is a brief gathering/program at the auditoruim, all students will proceed to their classroom 

with their homeroom teacher after the. 

→The program will be held at the first day of school together with the homeroom teacher. 

→All instructions and school information are found in a packet/envelope. Please notify the 

homeroom teacher if you did not receive one. 

Bring all the other supplies (name writing) and put them in your locker. 

 

Inside the envelope/packet are the following: 

1) Parent student handbook (Contains guidelines, accounting policies, and student manual) 

2) Introduction letter 

3) Student information 

4) Calendar 

5) Daily schedule 

6) Weekly lesson plan 

7) Materials 

8) ASP letter 

9) Lunch menu 

10) Bus schedule 

All documents will be directly emailed to you as well. Please inform us of you have not received 

them. 

 

2. What do I need to bring to school? 

→Please refer to the information sheet on what to prepare. Additional requirements will be sent to 

you on the weekly plans. 

 

3. When and how do I get the textbook? 

→Your homeroom teacher will give you the textbooks during class time. 

 

4. Can I bring snacks to school? 

→Bringing food/snacks to school is not allowed. Lunch and afternoon snacks are provided. 

→If you must bring food, please bring enough for everyone in the classroom to share and inform 



the homeroom teacher about it. 

→Individual birthday parties are not held at school. (Cake is not sent) 

→Eating is not allowed while on the bus. 

 

5. What if I don't take my spoon and water bottle? 

→Spoons are available in the cafeteria. 

→Students must have their own water bottle with their names written on. 

 

6. Do I need a reminder for homework? 

→A notification sheet will be given to you by your homeroom teacher. Parents’ signature is required. 

→A homework reminder is required for Korean language subjects. 

→Materials requirement for Korean language classes are sent to you on the monthly plan provided. 

 

7. What is the school bus time? Is it possible to change my pick-up and drop-off location? 

→There is a Kakaotalk group chat for bus information and timetable. You will be invited into the 

group chat. Contact the Administration Office for details. 

→You will be guided via the group chat for school timetables. You will be notified regarding the 

timetable on Wednesday, Feb. 24. 

→Schedule may change slightly depending on weather and traffic situations. 

→We do not allow personal circumstances to alter our bus pick-up and drop-off. 

 

8. My child brought the supplies/materials to school but I was informed that he/she doesn’t 

have it. What should I do? 

→Please inform your child that you are sending all the required supplies and materials and instruct 

your child to put them in the school bag. The student should know that all materials are available.  

→Please monitor your child’s supplies and replenish if needed. 

→Toothpaste and toothbrush are taken home every Friday for disinfecting. 

 

9. How do I find my lost item? 

→Check the “Lost and Found” box located in front of the office. 

→Go to the Administration Office if you lose expensive items such as cellphones, watches, etc. 

→The school is not responsible for any lost items. 

 

10. How do I apply for After-School Program (ASP)? 

→Applications for ASP will be available in March. 

→The homeroom teacher will send you an Information regarding ASP. All applications are given to 

the homeroom teacher. 

→Changing ASP classes are not allowed. Fees are non-refundable. 

 



11. How are administrative documents and student visa documents issued? 

→Student visa applications are available for new students. NA5 and Certificate of Enrollment will be 

issued in March. 

→Application must be made at least one week in advance at the Administration Office. 

→The Accounting Office in S24-1 Hung Vuong2 cannot issue visa documents. 

→All documents must be applied and received at the Administration Office. 

 

12. Where can I purchase school uniforms and gym uniforms? 

→School uniforms and PE uniforms can be purchased any time at the school Administration Office 

or at the Accounting Office. 

 

13. My child had an accident/sick after applying for insurance. What should I do? 

→You can apply insurance claims directly at the hospital. 

→For more information on insurance claims, contact the Administration Office. 

 

14. What are the health protocols in school? 

→ If a student is sick during school hours, his/her homeroom teacher willseek the help of the school 

nurse by bringing the student to the school clinic. We will then contact the parent/guardian if the 

student needs to return home. Please refer to the health announcements that will be provided in 

the future. 

→ Medicine for chronic diseases such as asthma is allowed but common medicines are a case to 

case basis depending on the student’s circumstance. A student is advised to rest at home if he/she 

needs to take medication on a continued basis. 

 

15. Counseling 

→All discussions will be directed to your homeroom teacher. The homeroom teacher decides 

whether to get help from the counselor. 

 

16. Accounting Guide 

→Please contact the accounting department for all tuition payments, refunds, and red invoice 

related matters. 

 

17. Supplies 

→Pencil case- Pencils, Erasers, Glue, Scissors, Ruler 

→Crayons, Paints, Apron, Paintbrushes, Sketch book,  

→Tooth brush, Toothpaste, Water bottle/cup, 4 clear files forth 

→English Writing books, Uniforms, Utensils, Backpack 

 


